
Capture and summarize
calls and meetings to
surface insights, next
steps, and sentiment.

Support effective
coaching with AI-driven
scorecards and
performance insights.

Convert conversation
data into actionable
intelligence for better
decisions.

Rely on an enterprise-
grade platform with
built-in security,
compliance, and
99.999% uptime.

Sync CRMs and systems
through seamless
integrations that reduce
manual work.

K E Y  B E N E F I T S

R I N G C E N T R A L  A I  C O N V E R S A T I O N  E X P E R T  
( A C E )

The AI conversation
expert that turns
voice data into
insights

Leveraging RingCentral technology and Momentum
expertise, AI Conversation Expert elevates every
business conversation.

Powered by RingCentral,
Delivered by Momentum

A I  C O N V E R S A T I O N  E X P E R T

AI Conversation Expert (ACE) is RingCentral’s AI-powered
conversation intelligence solution that captures, organizes, and
analyzes customer interactions to drive better outcomes across
sales, service, and compliance teams. Built natively on
RingCentral’s trusted communications platform, it combines
real-time insights, enterprise-grade security, and comprehensive
AI capabilities to improve productivity, decision-making, and
customer engagement.



DOWNLOAD

Intelligent Trackers

AI-powered Trackers reveal what matters most in
every conversation, from objections and
competitors to sentiment and customer frustration.
Gain instant visibility into trends and risks, take
action faster, and consistently deliver better
customer experiences.

Personalize interactions at scale
effortlessly

Deliver faster, more consistent
service

The business impact

By analyzing conversation context, sentiment, and
customer behavior in real time, AI enables more
relevant and personalized engagement across every
interaction. Teams gain deeper understanding of
needs and intent, allowing them to respond
proactively and build stronger, longer-lasting
relationships.

AI-powered conversation intelligence supports
agents with real-time insights, automated
summaries, and reduced manual work. This allows
teams to resolve issues more efficiently, maintain
consistency across interactions, and focus on
delivering value instead of administration.

AI is now essential to modern service strategies,
enabling organizations to stay competitive in a
rapidly evolving market. When embedded into
business communications, AI turns conversations
into actionable intelligence, helping teams respond
faster and engage more proactively at scale.
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Why Momentum?

C U S T O M E R  E X P E R I E N C E

Ready to modernise your business communications?

Discover in this datasheet how RingCentral Phone, delivered by
Momentum, can transform the way your organisation communicates and
collaborates.

https://gomomentum.com/contact/


Leveraging the global connectivity, security, collaboration and
engagement suite from Momentum EMEA.

CONTACT US

W H Y  M O M E N T U M ?

Maximizing the value of
RingCentral ACE
Technology alone does not drive transformation,
expertise, adoption, and strategic alignment do.
Momentum enhances the value of RingCentral
and ACE by combining industry-leading
technology with deep advisory expertise, local
presence, and a proven methodology for
delivering measurable business outcomes.

As a trusted RingCentral partner, Momentum helps organizations move beyond deployment to fully
realize the power of AI-driven communications. We ensure RingCentral and ACE are not just
implemented, but embedded into daily workflows in a way that accelerates adoption, improves
performance, and delivers long-term value.

Continuous Optimization and Strategic Guidance
Momentum acts as a long-term partner, not a one-time provider. As customer needs evolve and AI
capabilities expand, we continuously help optimize RingCentral and ACE environments. This includes
refining trackers, enhancing reporting, supporting new use cases, and aligning AI insights with changing
business priorities.

Expert Implementation and Adoption
Successful AI initiatives depend on more than configuration. Momentum provides structured implementation,
onboarding, and enablement services that ensure fast time-to-value and high user adoption. From
integrations and data governance to tracker configuration and coaching workflows, we help organizations
operationalize ACE with confidence.

Local Expertise, Global Platform
With Momentum, customers benefit from local expertise backed
by a globally trusted RingCentral platform. We provide responsive
support, regional understanding, and hands-on guidance while
leveraging RingCentral’s secure, scalable, and reliable
communications infrastructure.

Find out why Momentum matters
RingCentral and AI Conversation Expert provide the technology
foundation. Momentum ensures it delivers results. Together, we help
organizations transform conversations into intelligence, intelligence
into action, and action into lasting business impact.

https://gomomentum.com/contact/

