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CUSTOMER CASE STUDY

Scaling telephony for growth:
Vertom'’s journey to Global VolP

From legacy ISDN to cloud-based Global VoIP for a maritime
logistics expert with 80+ ships.
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91 Summary

Vertom Shipping’s rapid growth through
expansion, mergers and partnerships put
pressure on its telephony systems to scale.
Legacy ISDN and outdated exchanges were
costly and inefficient, making a move to cloud-
based VolP essential — and the transition

had to be seamless to avoid disrupting

daily operations.

Momentum phased out legacy ISDN and
provided a seamless bridge to the cloud-based
Global VolP solution, completed without
disruption or telephony downtime — with fast
response times, personal contact and a

professional contribution to the migration.
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KEY TAKEAWAY

Response speed doubled and the
complexity of VoIP disappeared, with
Momentum as the single point of
contact and 24/7 support always
available.

Well-thought-out numbering plan scenarios
increase accessibility at Vertom Shipping and
save time for customers and employees alike —

essential for a company that works 24/7.

The flexibility and scalability of Global VolIP let
Vertom react quickly to changes like
acquisitions, downsizing and expansions,
improving business support across

the organization.
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92 Vertom in general

Vertom has been active for over 45 years and has built up a
long track record in shipping — with more than 80 modern KEY TAKEAWAY
ships and 16 locations worldwide. Thanks to its extensive

A 24/7 maritime logistics

international network, Vertom offers tailo-made solutions
expert where a call should

that meet the specific needs of its customers. .

never be missed —
telephony is business-
Because of its broker role in the industry, employees often critical
trade via two devices: Vertom has the ships and is actively

looking for cargo.
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