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KOTUG’s crews communicate
easier with Microsoft Teams

Cloud telephony via Teams Direct Routing for a maritime
operation spanning 90 countries.
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91 Summary

As Skype for Business was being phased out,
KOTUG needed a modern, future-proof
communication solution to support its global
operations. The company aimed for a
centralized cloud telephony platform with SIP
trunking — and, to keep things simple and
scalable, chose one global provider to roll out

Microsoft Teams across all regions.

Momentum implemented Microsoft Teams
Direct Routing via its global VolP platform,
which centralizes and hosts all of KOTUG's
global numbers as a single total solution for
communication. Existing telephone numbers
were retained and added to KOTUG's

telephony environment.

03

KEY TAKEAWAY

KOTUG moved its on-premises
telephony to a secure, fully cloud-
based solution — with management
completely outsourced to
Momentum, minimal impact on
employees and predictable, reduced

costs.

The transition had minimal technical impact on
employees while significantly improving

convenience, flexibility and overall service.

Costs are now predictable and reduced, with no
need for internal maintenance or investment

in outdated systems — a future-proof
environment that grows with KOTUG's

international operations.
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92 KOTUG in general

KOTUG is a global maritime company providing towage
and related services, including vessel design, construction,
operation and training. As a family-owned business, it
focuses on innovation, advanced technology and
maintaining high standards in safety, quality and

environmental responsibility.

With operations worldwide, KOTUG continues to grow

internationally. To support this, it aims to connect its global

offices and workforce through a unified IT network,

ensuring easy access to applications and modern

communication tools.
9.7K+ 125
EMPLOYEES LOCATIONS

90 90K+

KEY TAKEAWAY

A growing maritime
operation, on shore and at
sea, needs one unified
communication platform
available anywhere in the

world.

COUNTRIES TUG MISSIONS

04






