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Infor simplifies global
service management with
one local point of contact

Tailored, centralized service management bridging legacy carrier
services and a cloud-based voice future.
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91 Summary

Infor has transitioned from a traditional
telephony environment to a VolP-driven solution KEY TAKEAWAY

in recent years, driven by cost reduction and the . .
Momentum eliminated the complexity

ish f tralized platform for all . . . .
Wish forone centralized platiorm for a of working with major carriers by

mployees. Outdated le stems pushe . . .
employees. Outdated legacy sy pushed acting as a reliable local service

the move to the cloud, while a decentralized partner — doubling response times
environment with multiple global providers and simplifying invoicing and contract

added complexity. administration.

Momentum was asked to support the legacy

carrier services and provide a fully tailored
o ) i Momentum'’s flexibility, responsiveness and
bridging solution to ensure an uninterrupted

o , , hands-on support ensure that assistance is
cloud migration — acting as a local point of

) always available when needed. Fast response
contact for all providers along the way. ' o
times, deliveries and personal contact all

contribute to a faster rollout of projects.

Flexibility through best-of-breed solutions has
put Infor in a position to provide business units

at other sites with even better facilities.
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92 Infor in general

Infor is one of the world's largest suppliers of enterprise
software and services. The company builds industry- KEY TAKEAWAY

specific software, suitable for the cloud, with customers in ]

A global enterprise-
more than 44 countries.
software leader needs

telecom service

The originally American company has moved from a .
management that is as

traditional telephony environment to a VolP-driven solution . -
centralized and efficient as

in recent years, with cost reduction and a centralized .
the software it sells.

platform for all employees as the main drivers.
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